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Dear Facing Forward Community,

This year we witnessed the transformative
power of fresh starts for more of our
neighbors than ever. Together, we served
nearly 5,000 Chicagoans with stable
housing, critical resources, and wraparound
support — remaining a steady foundation in

an uncertain time.

We know that before anyone can imagine

a new beginning, they need their basic
needs met. That's why long-term housing
services are the bedrock of our mission,
providing safety and stability to over 500
Chicagoans. Our innovative Two-Generation
model for families with children, guided by
our Family Empowerment Team, provides
tailored support — empowering both parents
and their youth. This year, we also stepped
forward during a challenging moment for
our sector, taking on a resident transfer
initiative to keep even more Chicagoans
safely housed. We're proud that in a moment
of risk, we embraced our values — and

deepened our commitment to our mission.

At the same time, our Housing Resource
Specialists expanded their reach as well,
helping more than 4,000 individuals take
their first steps toward a fresh start — more
than doubling the impact from previous years.
We celebrate these successes with you

— without whom the critical work we’ve
undertaken over 40 years, just would
not be possible.

While we remain focused on delivering
exceptional services, we are also
intentionally strengthening Facing Forward
as an exceptional organization, ensuring
ethical and transparent use of every

donor dollar. By investing in our people,
infrastructure, and processes, we're building
a more sustainable organization — one that

is prepared for the future.

As we look ahead, we are deeply grateful

to our compassionate community of donors,
partners, and supporters. Your incredible,
unwavering commitment fo empowering
families to end their experience of
homelessness fuels our purpose. Thank you for
standing by us as we navigate change — and
we invite you to deepen your impact in the
coming year. Your support helps expand what's

possible — as we face forward together!

With gratitude and hope,

b 1 S’

Rev. Douglas W. Harish
Bradshaw Venkitaramanan
Executive Director Board Chair
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OUR APPROACH

HOUSING FIRST
Housing First is a research-proven solution for ending homelessness. It stems
from the fact that individuals must have basic needs, such as food and shelter,

met before they can build stability in other areas of their lives. By prioritizing
housing as the first step in our client journey, we establish a solid foundation for
individuals to overcome challenges and take full advantage of the wraparound
supports we offer.

TWO-GENERATION MODEL

Facing Forward embraces a family-wide approach. Using specialized services
tailored for infants, school-age children, young adults, parents, and elders,

we address the impacts of homelessness and prevent its recurrence across
generations. Our programs and services promote stability, personal growth, and
empowerment for all members of the families we serve.

HARM REDUCTION

Harm Reduction is a compassionate approach to minimizing the negative
impact of high-risk behaviors such as substance use. We “meet clients where
they are” by building trust and creating an environment free from judgment or
preconditions for support. We know that change takes time, so we celebrate
and encourage every success, big and small. Reducing harm is our first and
most essential goal.

TRAUMA-INFORMED CARE

Traumatic experiences can be both a cause and an effect of homelessness. We
recognize how past experiences shape each client’s present journey and build
trusting, empathetic relationships and spaces where clients are empowered to
heal and move forward.

STRENGTH-BASED PRACTICE
At Facing Forward, we help clients identify their unique strengths, resources,
and personal goals. Together, we look at practical ways they can use their skills,

relationships, and connections in the community to build a stable foundation
and make choices that reflect what matters to them most.
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OUR HISTORY

1998

ICH establishes a new program to
provide case management and
mental health services to clients in

emergency shelters

2010

Interfaith Council for the Homeless
changes its name to Facing Forward
to End Homelessness

2017

Facing Forward begins providing
Housing Navigation services
for Chicago families experiencing

homelessness

2020

Facing Forward launches Housing
Location support for survivors of
domestic violence and human trafficking,
and Skilled Assessment services in
partnership with local shelters

2025

Facing Forward serves
over 4,500 individuals.

1984

Interfaith Council for the Homeless
(ICH) is founded to work collaboratively
within faith-based communities to create
an emergency shelter and warming
center network

2003

ICH becomes a Housing First
provider, serving 69 households
at Sanctuary Place and 29 in
scattered sites across Chicago

2016

Facing Forward doubles in size, growing
to 245 Permanent Supportive Housing
households and 22 full-time staff to serve
over 500 individuals

2019

Facing Forward adopts a Two-
Generation case management model,
assembling a specialized Family
Empowerment Team to provide targeted
services for parents, children, and youth

2021

Facing Forward launches Home
Connection in partnership with Chicago
Public Schools, and First Foundations for

families with new and expectant parents
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PROGRAMS - OUR IMPACT

At Facing Forward, we believe everyone deserves a safe, stable home
and the opportunity to make a fresh start. In FY 2025 we served over
4,500 Chicagoans, providing housing and support services to help
our neighbors take steps toward lasting stability.

Total Number of Individuals Served:

4,742

INDIVIDUALS

SERVED

Permanent Supportive Housing:
559 people

Home Connection:
152 people

First Foundations:
30 people

Housing Resource Specialists:
4,001 people



PERMANENT SUPPORTIVE HOUSING

Facing Forward’s longest-running program serves families and
individuals who have experienced chronic homelessness and are

living with a disability.

Our Permanent Supportive Housing (PSH) program provides long-term housing
paired with family-wide supportive services. Every household is matched with a
dedicated case manager who walks alongside them as they work toward their
goals. With personalized support and resources, clients can improve their health,
strengthen life skills, and pursue education and employment opportunities that

empower them for lasting success.

BUILDING AGENCY SYSTEMIC IMPACT

We guide and support clients as they make PSH is a cost-effective solution that reduces
decisions about their housing, set personal reliance on publicly funded emergency
goals, and engage in services that help departments, jails, and shelters.

them build the future they envision.
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HEALING AND HOME:
OYANDE’S JOURNEY

Facing Forward reaches thousands of Chicagoans every
year. Our clients are each on a unique journey with
unique needs, and it's truly a privilege to work with them

and witness their resilience, growth, and successes.

“Success” is individually defined by each person that
comes to Facing Forward. For Oyande, success meant
finding a long-term housing solution so she could focus
on her health. Oyande connected with Facing Forward
in 2023 after a brain cancer diagnosis left her unable

to work, unable to afford rent, and soon after, living

on the street. In addition to her serious physical health
concerns, Oyande’s mental health suffered greatly as she
experienced homelessness. During this time, Oyande was
connected to Facing Forward and her case manager,
Venus. Together, Oyande and Venus took the first steps

on her journey towards health, housing, and stability.

With Facing Forward’s support, Oyande could move
beyond homelessness and focus on healing.

Facing Forward’s comprehensive resources offered her
wraparound support, not just housing. Over 98% of the
clients Facing Forward houses are signed up for health
insurance, Oyande included. Newly insured, she got
access to much needed treatment for her brain cancer, as

well as resources to address her mental health concerns.

Oyande flourished with housing concerns behind her,
consistent medical care, and a new support system. She
is back in good health, both mentally and physically,
and can now focus on new financial goals. Oyande has
maintained employment as a server downtown for over
two years now. She is well on her way to independence
and continues to develop financial plans and goals with

her case manager.

Oyande’s future is bright, and she told us that

in the coming years she’s looking forward ,

to expressing herself creatively, developing
her cooking skills, and giving back

to the community.

We are blown away by Oyande's resilience, hard
work, and tenacity. She is just one example of what
can happen when our clients are connected with the

resources and support they need, and we can’t wait to

see what she does next!

14 Facing Forward helped me to
climb that ladder to healing, not
just physically but mentally. I'm
grateful for all of the resources.”

— OYANDE, FACING FORWARD CLIENT
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PROGRAMS

INNOVATIVE PROGRAMS FOR FAMILIES

We know that children whose parents experience homelessness are
significantly more likely to face homelessness themselves. Facing
Forward’s Innovative Programs for Families take a Two-Generation, or

whole-family, approach to building stability.

Many families experiencing homelessness are doubled up—staying with relatives, friends, or
acquaintances in overcrowded or unstable conditions. Because federally funded housing programs
are often reserved for individuals staying in shelters or on the streets, these families are frequently
overlooked and left without critical support. Our pilot programs address this gap by providing rapid
access to housing and targeted, age-specific services that help families establish stability and move

forward with confidence.

=
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FIRST FOUNDATIONS

Serving families with expectant parents and children ages three and under

who are facing or at risk of homelessness.

Facing Forward’s First Foundations program
quickly secures stable, affordable housing
for families and provides two years of

rental assistance and comprehensive case
management. Through tailored services

like employment assistance, age-specific
support for children, parenting supports,

and connections to childcare and family
healthcare, we help families build stability and
develop the skills necessary to move from the
program into stable housing of their own.

HOME CONNECTION

IMPACT

families, with a total of

30

individuals served in FY25

Serving families with students experiencing or at risk of homelessness.

In partnership with Chicago Public
Schools and University of Chicago
Urban Labs, the Home Connection
program provides housing-focused

case management, short-term financial
assistance, and up to one year of rental
assistance for families with students
experiencing or at risk of homelessness.

IMPACT

a7

families, with a total of

152

individuals served in FY25
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HOUSING RESOURCE
SPECIALISTS

Serving individuals and families

experiencing homelessness.

Facing Forward’s Housing Resource Specialists
are part of a citywide network working within
Chicago’s Coordinated Entry System to connect
people experiencing homelessness with housing
and support. This system ensures fair access to

a shared housing waitlist, prioritizing those with
the greatest need such as families with children,
individuals experiencing long-term homelessness,
and individuals with serious health conditions.

In addition to conducting assessments in

both English and Spanish, Housing Resource
Specialists provide immediate support by
distributing hygiene kits and connecting
individuals with essential resources for food,
shelter, medical care, and employment services
through trusted community partners.

ASSESSMENTS ARE CONDUCTED AT:

Pacific Garden Mission
Franciscan Outreach

Center On Halsted

Lincoln Park Community Center
Matthew House

Heartland Alliance

SPARC

Little Bit of Heaven

and more!
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FAMILY EMPOWERMENT TEAM

In addition to personalized support from their case managers, Facing Forward clients can connect
with members of our Family Empowerment Team for age-specific resources and guidance from
pregnancy through adulthood.

EARLY CHILDHOOD ADVOCATE | for ages 0-5

The Early Childhood Advocate helps families who are expecting or
have young children access the resources they need to support healthy

development and prepare for school.

Services include:
Athome developmental screenings

Parenting support to establish routines and access essential baby supplies
like diapers, cribs, and strollers.

Connections to prenatal healthcare specialists, doulas,
childcare, and preschool programs.

EDUCATION ADVOCATE | forschool-age children

The Education Advocate helps families navigate the school system and ensure

children have the support they need to succeed.

Services include:

Assisting families who need Individualized Education Programs
(IEPs) and school accommodations for diverse learners

Support establishing daily routines and study habits

Connections to counseling, therapy, free tutoring, test prep, summer
programs, and extracurricular activities

CAREER ADVOCATE | forages 14+

The Career Advocate helps youth and adults build career skills and

connect with employment opportunities.

Services include:

Help assessing skills, interests, and setting career goals to create a
personalized career plan.

Support with applications, resume writing, and interview preparation.

Connections to workplace readiness training and professional
development workshops.
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FY 2025 FINANCIALS

REVENUE:
$6,837,783

. Government: $5,488,664

B Foundations: $675,090

REVENUE

Contributions: $432,647
*Individual, Corporate, Faith-based

. Tenant Rents: $172,678

Other: $58,909

EXPENSES:
$7,385,398

. Programs & Services: $5,850,739

. General & Administrative: $1,534,659

TOTAL ASSETS: TOTAL LIABILITIES: TOTAL NET ASSETS:
$3,116,028 $694,776 $2,421,252

Facing Forward’s financial activity from July 1, 2024 to June 30, 2025 is summarized here, based on audited state-
ments prepared by an independent accounting firm. This summary excludes certain disclosures required by generally
accepted accounting principles and is not intended to represent the organization'’s full financial condition or results.
Audited financial statements are available upon request.

Facing Forward ended the fiscal year with a planned deficit due to the spending down of multi-year grants record-
ed in prior fiscal years.
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GET INVOLVED WITH F

Corporate Partnership
Landlord Partnership
Tax-deductible Gift

In-Kind Donations of School
Supplies, Toys, Hygiene ltems
and Housewarming Baskets

CONNECT WITH US:
www.ffchicago.org
Facing Forward to End Homelessness

@facingforwardchicago

Facing Forward to End Homelessness

sl

--JL—"'_'? - i =

ACING FORWARD

Host a Lunch & Learn

Serve on One of Our Boards
Volunteer

Sign Up for Our Newsletter

Follow Us on Social Media

Stay up to date with all

things Facing Forward.
Scan or click on the QR
code to follow us on

social media and sign up

for our newsletter!

To learn more about supporting Facing Forward, please contact
Sydney Stevens at sydney@ffchicago.org or (773) 839-6737.
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THANK YOU TO OUR SUPPORTERS

CORPORATE
Anonymous (2)

BMO

Room & Board

William Blair
Ameriprise Financial
Premiere Systems
Chicago Wolves Charities
First Eagle Bank

OHLA USA

JPMorgan Chase

Cisco Systems
Earlybirds Club

Argo Group

Bob’s Discount Furniture
Byline Bank

Ozinga Bros.

Veronica Beard

Amalgamated Bank of Chicago

Chevron

Relativity

CDW Corporation
Google
Transunion

District Brew Yards

Stickney-Forest View Lions Club

Busey Bank

DMC, Inc.

Morningstar

Victoria Salmon

Brad Butler

ADP

CCC Intelligent Solutions
Stillwater Real Estate LLC

Parlay Lincoln Park

FAITH-BASED
First Presbyterian Church Of
Arlington Heights
First Presbyterian Church of Evanston
Glencoe Union Church
llinois Conference of
the United Church of Christ
Northern lllinois Conference of the
United Methodist Church
Presbyterian Church
of Western Springs
River Glen Presbyterian Church
School Sisters of Notre Dame
The Church of Jesus Christ of Latter-
Day Saints Moraine Valley Ward
Yorkfield Presbyterian Church

FOUNDATION
Anonymous (3)
The Crown Family
Cuore e Mani Foundation
Helen Brach Foundation
Northern Trust Foundation
Northwestern Medicine
Patrick and Anna M.

Cudahy Fund
The Blowitz-Ridgeway Foundation
The Chicago Community Trust
The Owens Foundation
United Way of Metro Chicago
VNA Foundation
Give Lively Foundation
Helen & Curtis Pinnell Foundation
Wheaton Franciscan

Sisters Ministry

Sisters of Charity of the
Blessed Virgin Mary

MacArthur Foundation
Matching Gift Program

Polk Bros. Foundation

GOVERNMENT
llinois Department

of Human Services
U.S. Dept. of Housing

& Urban Development

COMMUNITY ORGANIZATIONS
All Chicago Making

Homelessness History
Governors State University
University of Chicago

Impact Competition

INDIVIDUAL

Anonymous (31)

Sarmen Abolian

Jennifer & lan Adams
Josephine Adams

Ubaldo Aguirre

Greg Anson

Mrs Julia Antonatos

Brittany Argaez

Brandon Attaway

Sean Auton & Sabrina Henry
Shubha Balasubramaniam
Bill Baranyk

Jackie Barron

Laura Bass & Kathleen Marshalll
Geetheeka Sherronn Bathini
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Phyllis Beattie

Carol Been

Fred & Margarete Bennecke
Angela & Ross Bentsen

lan Bialach

Len & Nicole Bogacki

Rubina Bokhari

Kevin Bradley

Rev. Doug & Megan Bradshaw
Bob & Jane Bronson

Brad Butler

Derya Canarsl

Chelsea Carle

David & Barbara Carmichael

Jack Carpenter & Christine Germino

Dorian Carter

Polwin Chan

Dean Chapman

Gerald Cholewa

Nicolle Chymyck

Ellie & Christopher Clapp
Shannon Clements
Katherine Coleman
Bryant Cong

Cece Cornell

Pam Crutchfield

Lisa & Joseph Curci
Kimberly & Michael Curia
Daniela Dan

Lori Danajka

Bismoy Dasgupta

Rob DeWig

Taylor Dobson

Gloria Dominguez

John & Tamara Dougherty
Paul Douglas

Tracy Drake

Murray & Helen Dwyer
Olin Eargle

We truly appreciate the generosity of

our corporate, faith-based, foundation,

government, individual and in-kind partners.

As partners in our mission, you've helped over

4,500 children and adults on their journeys
beyond homelessness in FY 2025
(July 1, 2024 — June 30, 2025).

Rev. Dr. Linda Eastwood
Asia Eaton

Dumsie Ebo

Tom Ekin

Lauren Ernst

Danielle Eubanks

Will Field-Thompson
Edward & Mae Gilliams Fizer
Sarah Flosi

Christina Ford

Cooper Foszcz

Maya Fraser

Rabbi Dayle Friedman
Anthony Garcia
Elizabeth Garcia
Abigail Gardener
Nathan Gartlan

Brian & Andrea Gilbert
Matthew Gizzi

Scott and Taryn Goldstein
Rich & Cynthia Gorecki
Michael Graff

Mark Graves

Robert Greenman
Patrick Grider

Matthew Gryzlo

Jeanie & Don Hamilton
Julie & lan Hamilton

Tom & Nancy Hanson
Amber Harmon

Blane Sims & Marton Harsanyi
Krystle Hasapis

Noah Hayes

David Heckler

Seth & Dorothy Hemming
Mattew Hendricksen

Al Donna Hippensteel
Judith Honeywood

Peter Horn

Stacie Horn

Aziz Huq & Margaret Ladner
Tracy Hutchinson

Karen Irvine

JJ and Courtney Ivaska
Paige Ivey

Kathleen & Mark Jaccarino
Matthew Jaccarino
Kenyetta Jackson

Deborah Johnigan

Alex Johnson

Argie Johnson

Jack Johnson
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THANK YOU TO OUR SUPPORTERS (CONT.)

Lorna Johnson

Sammie Johnson

Sandy & Paul Johnson
Mary Kane

Monica Kapur

Laura Kaufman & David Levine
Shahrukh Khan

Michael Kiley

Peter Kimball

Susan & Michael Klaessy
Samantha Kling

Deanne Kludy

Rob Koch

Alex Krejcie

Kenneth & Kathleen Kulas
Steve Larson

Sydney Lenzini

Craig Leva

Becky Hulst & Matthew Lillegard
Betsy & Bob Littel

Christine Lopez

Judith Loseff

Karen & Avi Lothan

Phil Lumpkin

Christina & Todd Macumber
Dennis & Bonnie Macumber
Kevin Manalac

Julie McCaffrey

Cliff & Jillian McCue
Alfreda McEwen-Tipton
Matt Mcleod

Dan & Sharon McNerney
Juanita Mcwilliams

Chris Miller

Elvia Moreno

Linda & Ed Moritz

Mort & Sue Mortenson
Rob & Cathy Mroch
Rachel Muehlhausen

Sonal Nana

Jennifer Neilsson & Matthew Maas

Eleanor Nevitt

Greg Norman

Earnestine Norwood

Adam O’Connor

Danny Olmstead

Spandhana Parlakote

Anthony Pellittieri

Dr. Joyce Perry

Denis Pierce

Reagan Pitt

Cynthia Plouche

Christopher Pochyly

Kavitha Ramakrishnan
& Anand Eswaran

Christina Respass

Hannah Retzkin

Debra Rice

Mike & Katie Richmond

Kelly Rincon

Laura Rincon

Ricardo Rincon

Frank Riordan

Ethan Roeder

Gail Dallas

Marilyn Salazar

Victoria Salmon

David Salzman

Sherene Sandhu

Andrea Sandler

Kathleen Saur

Rahul Sawlani

Katharine Scheuch

Carol Schmitz & Jake Herndon
Bruce & Alice Schoumacher
Abigail Schwartz

David Schweihs

Mark Seconsky & Kevin Matuszewski
Erin Shencopp

Andrew Sickel

Martin Silva-Gaitan

Dean & Julie Snyder

Vicki Spacko

Robert Stansfield

Frank Stephens

Alex Stevens

Rayanna Stevenson

Doug Stice

Elizabeth Stringer

Jennifer & Alan Sugg
Wilson Sun

Engy Sutherland

Phyllis Tabachnick

Lucian Tabic

Diana Talpa

Lisa Totino

Carlos Trejo

Marissa Trevisan &

Dr. Nahiris Bahamén
Malini Udayabhan
Danielle Ukanowicz
Amy Utt
Leslie Van Meir
Benjamin & Stephanie

Allsopp Van Vlerah
Louie Veneziano
Harish Venkitaramanan

Harish Babu Visweswaran
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Barbara Vogelman
Michael Vostrizansky
Kim Vu

Michelle Wagenbach
Darlisa Wajid-Ali
Rosetta Walls

Will Wanberg
Roberta Ward

Lori Wendt

Ronna White

Mark Wight

Lauren Wilkins

Jenny Rosene
Maryann Wou

The Phyllis Wang Memorial Fund

Caren Yanis

IN-KIND
Aubrey B. Allen
Alpha Kappa Alpha Sorority Inc.,
Alpha Beta Delta Omega Chapter
Amalgamated Bank of Chicago
Melissa Anson
aSweatlife
Sandretta Barber
Laura Bass and Kathleen Marshall
BMO
Casey Burns
Chicago Wolves Charities
Jesse Corona
Natalie Graves
Tracy Drake
Dream Town Real Estate
Dreamchasers United NFP
Alison Dvorsky
Cindy Erb
Will Field-Thompson
First Presbyterian
Church of Evanston

Cooper Foszcz

Cari Giannoulias
Glencoe Union Church
Hampton, Lenzini and Renwick, Inc.
Elizabeth Hartnett
Quilters Corner

John Hicks

Karen & Avi Loseff Lothan
Julie McCaffrey

Afiya McDowell

Kathy Nakamura

Alan Neff

Nancy Oskin

Daniel Paul

Premiere Systems

Laurie Respass
Katherine Rizik

SBBRG Foundation
Doug Stice

Kathy Jo and Ron Van
Verizon

Sylvia Wallace

Joseph Wise

Maryann Wou

Youth For A Better Future
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Built with pride and passion, committed to safety, quality, innovation
and excellence within the communities where we live and work.

OHLA USA is a proud supporter of

Facing Forward
to End Homelessness

A BANK THAT PUTS
PEOPLE FIRST

As a Community Development
Financial Institution (COFI), we
prioritize developing strong,
supportive relationships with
local non-profits. By doing so,
we're able to bring our Vision
Statement to life: Make a
positive difference in people’s
lives — our customers, our
community, and each other.

Contact Us to See How Banking with FEB Makes a
Difference in Your C unity!
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CHICAGD WOLVES

ARE PROUD SUPPORTERS OF

FACING FORWARD
TO END HOMELESSNESS

Ameriprise %

ancial
|
|

Ameriprise Financial is proud to support the
mission of Facing Forward to End Homlessness.

For 130 years, Ameriprise Financial has been helping clients plan for a secure future.
This extends to the communities in which we live and work. Through volunteerism,
grants and individual giving, we create exceptional moments in our communities

to help people thrive.

ameriprise.com/communityrelations
© 2025 Ameriprise Financial, Inc. All rights reserved.
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Invested
1N our
community

William SBlair

Premiere Systems

is proud to support
Facing Forward to
End Homelessness
& their mission to
empower individuals
through housing &
social services.

Premiere
I||,/ Systems

premieresystems.com

William Blair is proud to support Facing Forward to
end homelessness. Their focus to break the cycle of
homelessness in Chicago by providing housing and
social services that empower individuals to face
forward to a new future is an inspiration to us all.

www.williamblair.com/wbcares
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to end homelessness

Facing Forw

CONTACT US 642 N Kedzie Ave, Chicago, IL 60612 info@ffchicago.org
(773) 265-1207 www.ffchicago.org



